[image: image1.png]Twiningenterprise




Job Description

Job Title:




Employment and Support Coordinator

Reports to:




Development Manager
Role Summary 

The role of the Employment Support Co-ordinator (ESC) is to ensure the co-ordination of integrated health and employment support across the London Borough of Hounslow. They will provide non-clinical oversight of service users’ progress through treatment, ensuring that local employment support is considered and provided at an appropriate time to suit the needs and aspirations of the service user. The ESC will facilitate and track service users’ progress towards employment and provide information on the numbers and timing of referrals and successful outcomes. 

The ESC will liaise with psychological service providers, local health services, JobCentre Plus, employers and local providers and lead on development of pathways and networks. They will raise the profile of combined wellbeing and employment activity and inform borough service development by mapping provision and contributing to continual improvement.
Main duties and responsibilities     
1. Employment and Health Co-ordination  

1.1 Work in partnership with healthcare practitioners who are providing low/high intensity psychological interventions with unemployed service users

1.2 Provide non-clinical oversight of the services user’s progress through treatment 

1.3 Receive case information and referrals from healthcare practitioners in order to assess work and employment needs 

1.4 Provide guidance to clinical practitioners on the appropriate timing and direction of employment support for service users based on their individual needs 

1.5 Attend multi-disciplinary meetings relating to referrals or clients in treatment and, where appropriate, provide input and advice on employment related issues for people with mental health issues

1.6 Where appropriate, work directly with service users undertaking one-to-one employment assessment interviews to help the service user identify job goals, ambitions, individual needs and skills  

1.7 Track service users progress towards employment 

1.8 Promote and circulate information on unemployment benefits and JCP services, labour market information, local employers and their recruitment practices, workplace solutions and provision for people with mental health conditions both nationally and especially within the local community  

1.9 Keep coherent records of all employment related activity for each service user ensuring that health and work support are fully integrated 

2. Labour Market Development and Mental Health Promotion 

2.1 Ensure local provision (both employment and social related) is appropriately mapped to meet services user’s needs and progress them towards the labour market      

2.2 Develop effective networks with local providers and work in collaboration with these groups

2.3 Promote and raise the profile of the ESC provision within the local community.  The aim is to raise awareness within the community of health provision and promote awareness of the issues relating to unemployment and mental health

2.4 Develop employer engagement and service user insight. The aim is to develop recognition of the service with specific employers, particularly medium and small employers 

3. Service Development

3.1 Contribute to continuous service improvement by working collaboratively with commissioners and partner agencies.
4. Knowledge Development 

4.1 Keep up to date with developments in Jobcentre Plus provision and benefits, national, local and voluntary sector employment and social provision for people with mental issues

4.2 Develop knowledge of psychological therapies provision in order to    work alongside therapists and complement their work

4.3 Maintain up-to-date knowledge of legislation, national and local policies and procedures in relation to employment, social inclusion, mental health and Primary healthcare services 

4.4 Support healthcare practitioners with employment related advice.
5.  General

To comply with, and actively promote, all Twining policies and procedures including Equality & Diversity, Health & Safety and Sustainable Development.

