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EMPLOYMENT SUPPORT COORDINATOR
Person Specification

	

	Experience

	Evidence of providing employment related services to people with mental health needs

	Evidence of project management with external partners.

	

	Skills & Competencies

	Analysing (problem solving) - Gathering and analysing information; classifying and interpreting data.

	Planning and Organising - Able to plan activities ahead and carry them through effectively

	Leadership (managing, coordinating, supervising) - Taking responsibility for people; directing organising and motivating people

	Negotiating- Able to discuss and reach an agreement

	Persuading (influencing) - Able to convince others

	Team Working (liaising) Working with a range of other people and organisations to achieve a common goal

	Presenting to Others – Confident in presenting information to groups of people

	Flexibility - Adapting successfully to changing situations and environments

	Decision - Making – Able to make reasoned decisions using research, logic and analysis.

	Effectively Using Written and Verbal Communications - Conveying ideas or facts to others clearly 

	Helping - Helping other people one to one or in small groups

	

	Knowledge / Understanding of:

	Jobcentre Plus, local labour market, recruitment processes and employment practices

	Relationship between unemployment, mental health and social issues

	Benefits for people in and out of work, rules and processes

	Equality and Diversity legislation and best practice

	Suicide prevention principles


